
CANCELLATION POLICY

TERMS

ORANGE COUNTY RESORTS & HOTELS LIMITED

•	 ​Before 30 days of arrival: 100% refund

•	 Within 15 - 30 days of arrival: 50% refund

•	 Within 01 - 14 days of arrival: 25% refund

•	 No show: No Refund

•	 All refunds are subject to commission and/or bank charges.

•	 Rates are quoted in United States Dollars (USD) per person per night 

on twin sharing.

•	 Rates may change without prior notice.

•	 Standard Check-In and Check-out time: 

-Check-In Time: 1300 hours 

-Check-Out Time: 1100 hours​​​

•	 Family Tent: Two interconnected Luxury Tents | Maximum occupancy 

of 4 persons

•	 Luxury Tent: Maximum Occupancy of 2 persons

•	 Superior Tent: Maximum Occupancy of 2 Adults + 1 Child sharing bed 

with the parents (3-11 Years)​

•	 Children 0-2 Years Old: Not chargeable

•	 50% supplement will be applicable for Single occupancy guest


